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PART A: Vocabulary

each sentence. Then mark the correct choice on your answer sheet.

| Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes

1-  What was intended as a peaceful demonstration rapidly ------—--- into violence,

1) discriminated 2) degenerated 3) preceded 4) agitated
2-  The Democratic Party -——--—- 70 percent of the vote,

1} assembled 2) esteemed 3) obligated 4) garnered
3- Some animals can ——------- very high temperatures.

1} withstand 2) submit 3) obstroct 4) detach
4-  Researchers have discovered that up to one half of all children born of alcoholics are

genetically =---—--— to alcoholism.

1) impressed 2} apprchended 3} predisposed 4) discerned
5- Communication via the Internet gives an important --—--—-- to international trade.

1) distribution 2) exposure 3) expenditure 4) dimension
6- Lack of childcare facilities can be a major for women wishing to work.

1) contraction 2) routine 3) obstacle 4) dispute
7- Itisacommon ---- that women are worse drivers than men.

1} amusement 2) impetus 3) fallacy 4) essence
8-  The ---—--——— for using this teaching method is to encourage student confidence.

1) constitution 2) rationale 3) authenticity 4) advent
9-  The degree of punishment should be —-- to the seriousness of the crime.

1) proportional 2) receptive 3) prominent 4} inclined
10- Low inflation is the key to —-—--- economic growth.

1) well-disposed 2) congruous 3) extravagant 4) sustained

PART B: Cloze Test

Directions: Read the following passage and decide which choice (1), (2), (3), or
(4) best fits each space. Then mark the correct choice on your answer sheet.

Commonwealth of Nations is an international organization composed of independent states,
all of which were part of the British Empire. It was constituted by the Statute of Westminster,
(11) ~mmmmemeae the British Dominions were recognized as ‘autonomous communities’, (12) ——-——-
the British Crown. Since 1947, when India chose (13) ---------- within the Commonwealth, it
has consisted of an increasing number of republics, so that the role of the British monarch, who
is the head of only seventeen (14) - a total of fifty-three member states, 15 confined
(15) ~-mmmmme- head of the Commonwealth, Given that its member states have little in common
apart from a historical tie to the UK, it has rarely been able to influence world affairs, except
perhaps for its leadership on the international imposition of sanctions upon South Africa.

11- 1) in which 2) which 3) so that 4) so
12- 1) having bound together 2) bound together by
3) together having bound 4) binding together
13- 1) to be remained 2) remaining 3) for remaining 4) torremain
14- 1) outside 2) out of 3) wiathin 4) by

15- 1) thatshe is 2) to who 15 3) to that of 4) for
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Directions: Read the following three passages and choose the best choice (1), (2), (3) or (4).]
Then mark it on your answer sheet. |

PASSAGE 1:

Quality management is a recent phenomenon. Advanced civilizations that supported the arts
and crafts allowed clients to choose poods meeting higher quality standards than normal
goods. In societies where art and craft (and crafismanship) were valued, one of the
responsibilities of a master craftsman (and similarly for artists) was to lead their studio, train
and supervise the work of their craftsmen and apprentices. The master craftsman set
standards, reviewed the work of others and ordered rework and revision as necessary. One of
the limitations of the craft approach was that relatively few goods could be produced, on the
other hand an advantage was that each item produced could be individually shaped to suit the
client. This craft based approach to quality and the practices used were major inputs when
quality management was created as a management science.

16- According to the passage, quality management iS————--.
1) a contemporary problem 2) a current situation
3) the latest episode 4) a new event

17- Which of the following is NOT mentioned in the passage among the responsibilities of a
master craftsman in advanced civilizations?

1) correcting the work of apprentices 2) monitoring the work of trainees
3) being in charge of their studio 4) instructing skilled workers
18- It is mentioned in the passage that the master craftsman ---———--—-—- as necessary.
1) determined the quality of others’ work 2) frequently altered the work standards
3) refused to evaluate the work of others 4) opposed to rework and revision

19- What was the disadvantage of the craft approach according to the author?
1} Each item could be individually produced. 2) Each item could be individually shaped.
3) Few goods could be produced. 4) Few goods could suit the client.
20~ If the author is right, then the craft based approach to quality and the practices used were
when quality management was created as a management science,
1) serious materials 2) trivial figures 3) significant facts 4) few details
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PASSAGE 2:

During the industrial revolution, the importance of craftsmen was diminished as mass
production and repetitive work practices were instituted. The aim was to produce large
numbers of the same goods. The first proponent in the US for this approach was Eli Whitney
who proposed (interchangeable) parts manufacture for muskets, hence producing the identical
components and creating a musket assembly line. The next step forward was promoted by
several people including Frederick Winslow Taylor a mechanical engineer who sought to
improve industrial efficiency. He is sometimes called "the father of scientific management.”
He was one of the intellectual leaders of the Efficiency Movement and part of his approach
laid a further foundation for quality management, including aspects like standardization and
adopting improved practices. Henry Ford also was important in bringing process and quality
management practices into operation in his assembly lines. In Germany, Karl Friedrich Benz,
often called the inventor of the motor car, was pursuing similar assembly and production
practices, although real mass production was properly initiated in Volkswagen after world
war two. From this period onwards, North American companies focused predominantly upon
production against lower cost with increased efficiency.

Why was the significance of craftsmen deereased during the industrial revolution?

1) Because of large numbers of workers. 2) Because of mass production.

3) Because of industrial environment. 4) Because of repetitive mistakes.

Which of the following is mentioned in the passage as the objective of industrial
revolution?

1) producing large quantities of the same goods 2) diminishing the importance of craftsmen
3) reducing repetitive work practices 4) banishing mass production

According to the passage, Eli Whitney —---—-.

1) attempted to propose identical parts for army equipments

2) opposed to mass production

3) tried to produce identical parts for home appliances

4) supported mass production

Frederick Winslow Taylor was a mechanical engineer who —---——.

1) took the first step towards industrialization 2) contributed to mass production

3) promoted the importance of craftsmen 4) improved commercial efficiency

Which of the following is NOT true about Frederick Taylor?

1) His approach founded an additional basis for quality management.

2) He opposed to some industrial aspects like standardization.

3) He was one of the educated pioneers of the Efficiency Movement.

4) He took steps towards adopting improved practices.

Henry Ford was important because he --—-- —— management in his assembly lines.

1) proposed quality 2) instituted process 3) applied quality 4) introduced process
It is explicitly mentioned in the passage that Karl Friedrich Benz -------- -- in Germany.
1) was engaged in assembly practices very much like those of Henry Ford

2) initiated the real mass production after world war two

3) was pursuing production practices different from those of Henry Ford

4) invented the first assembly line of the motor car
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28- Which of the following is NOT true about North American companies after the Second
World War?
1) They sought to produce products with higher cost and efficiency.
2) They primarily tried to emphasize productivity.
3) They sought to manufacture goods with lower costs.
4) They primarily tried to focus on efficiency.

PASSAGE 3:

Walter A. Shewhart made a major step in the evolution towards quality management by
creating a method for quality control for production, using statistical methods, first proposed
in 1924. This became the foundation for his ongoing work on statistical quality control. W.
Edwards Deming later applied statistical process control methods in the United States during
World War II, thereby successfully improving quality in the manufacture of munitions and
other strategically important products.

29- Which is regarded by the author as the Shewhart’s most important contribution to
quality manager?
1) instituting statistical methods
2) revoking a method for quality control for production in 1924
3) proposing new statistical procedures in 1924
4) initiating a technique for quality control for production
30- What did Edward Deming do in the United States by putting into practice statistical
process control methods in the United States?
1) He denigrated strategically important goods.
2) He upgraded quality in producing war supplies.
3) He criticized strategically significant products.
4) He objected to quality in manufacturing munitions.
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