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PART A: Vocabulary

The main ................. of a server is to provide services to other computers over a network.
1) trip 2) position 3) function 4) situation

Time will show him to be a very .................... president in this country, because he
has made great long-term decisions.

1) successful 2) friendly 3) additional 4) sudden

She soon ................. that the local people had no interest in her extraordinary stories.
1) discovered 2) happened 3) developed 4) existed

That dystopian movie was a perfect .................... of consumerism without morals.

1) reliance 2) prominence 3) improvement 4) demonstration

It is not unusual for teeth to “shift and drift” as you age and it tends to ....................
more in the bottom teeth than the top.

1) descend 2) occur 3) behold 4) abandon

To earn more money, Lydgate was forced to trade a creative career as an artist for a/an
.................... one.

1) ebullient 2) parsimonious 3) lucrative 4) impecunious

On a more enlightened planet, we would not need to .................... ; we could, instead,
honestly tell our bosses we have not finished our work and that’s that.

1) adumbrate 2) prevaricate 3) disabuse 4) emulate

PART B: Cloze Test

Directions: Read the following passage and decide which choice (1), (2), (3), or (4) best

fits each space. Then mark the correct choice on your answer sheet.

Sigmund Freud began his career in the 1890s ................... (8) psychoanalysis, which is
both a theory of personality and a method of treating people. To Freud, human behavior is
largely determined by wishes and memories ................... (9) unaware. Psychoanalysis
as a method of treatment ................... (10) these memories to awareness and free the
individuals from their negative influence.

1) and formulated 2) who formulating

3) was formulated 4) when was formulating

1) which people have been 2) people of them have been

3) of which people are 4) of them people are

1) seeking bringing 2) seeking to bring

3) seeks bringing 4) seeks to bring
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PART C: Reading Comprehension

Directions: Read the following three passages and answer the questions by choosing

the best choice (1), (2), (3), or (4). Then mark the correct choice on your answer sheet.

PASSAGE 1:

Few studies have examined social workers’ perspectives of child protection investigations
in cases of child neglect in affluent families. While child neglect is recognized as being
the most prevalent form of child abuse in the UK, children in affluent families remain a
marginal part of the debates about child neglect in the social work literature. The dearth of
attention given to the neglect experienced by children in affluent families is largely due to
the perception that affluent children are low risk. When social class factors are addressed
in research on neglect, the focus is overwhelmingly on families from disadvantaged socio-
economic backgrounds, because emphasis is placed on economic deprivation and material
deficiencies.

However, there is evidence to suggest that children from affluent backgrounds may
suffer maltreatment, including neglect, in less visible ways. It has been suggested that
neglectful parents from affluent backgrounds slip under the radar of social workers, and
thus seldom come through the child protection system, so are less likely to show up in
official reported statistics. Researchers remind us that a great deal of social work practice
is focused on families from impoverished backgrounds. Of particular consequence is that
for affluent children, neglect might go undetected and their needs unrecognized, because
the thresholds for determining neglect are differently interpreted.

The underlined word “emphasis” in paragraph 1 is closest in meaning to ................. .

1) importance 2) distraction 3) guidance 4) debate

The underlined word “their” in paragraph 2 refers to ..........ccc.u ... .

1) thresholds 2) researchers

3) impoverished backgrounds 4) affluent children

All of the following words are mentioned in the passage EXCEPT .................... .

1) consequence 2) perception 3) consultation 4) factors

According to paragraph 1, affluent children .................... in social work literature on
child neglect in the UK.

1) play a major role 2) hold an insignificant place

3) are at the center of focus 4) are the most prevalent group

According to the passage, which of the following statements is true?

1) Social work practitioners mainly focus on poor families.

2) Generally, affluent children must be considered low risk.

3) Affluent parents do not like to be included in official statistics.

4) Child maltreatment and neglect are less visible in impoverished families.

PASSAGE 2:
Al solutions are already being pioneered in social work. At the individual level, Al is

being used to address the staggering gap between those who experience mental illness and
the practitioners available to meet their needs. Recent Al-enhanced interventions in this
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arena include the delivery of brief motivational interventions for behavior change by
personalized on-demand virtual counselors (ODVIC), which clients access online.
ODVIC, the counselor in this example, is a multimodal embodied conversational agent
(ECA), or a virtual character who specifically focuses on dialogue-based interactions. The
ECA interacts empathically with a client, adapting verbal and nonverbal communication
in real time to deliver an evidence-based mental health intervention. With their humanistic
features and capabilities, ECAs mimic individual communication modalities, such as
facial expressions, body language, speech, and natural language understanding. Early
results suggest that ECAs are effective in helping individuals engage with and persist
through behavioral health treatment.

At the mezzo level, Al offers significant possibilities for improving services and the
lives of staff and clients in human services organizations. For example, predictive
analytics, or the use of data for forecasting service successes and challenges, might be
deployed to help agencies understand how best to focus scarce resources. DataKind, a
data science volunteer corps, has worked with food pantries to use historical data and
machine learning algorithms to predict a client’s level of dependency on the pantry. By
categorizing clients based on a complex calculus of need, the organization is able to
prioritize resources to intervene to avert a crisis of food insecurity before it escalates.

The underlined word “deployed” in paragraph 2 is closest in meaning to ................. .

1) neutralized 2) ascertained 3) utilized 4) converted

According to paragraph 1, clients’ communications with ODVICs .................... .

1) are not exclusively confined to dialogue-based interactions

2) always take place in a disinterested and professional manner

3) must be supervised by a real social work expert, i.e., an ECA

4) create a wide gap between mental patients and social workers

According to paragraph 2, DataKind has been helpful in terms of ....................

1) improving the lives of staff in some organizations at the cost of ignoring the cllents

2) using machine learning to increasing the clients’ level of dependency on food pantries

3) providing volunteer agencies with scarce resources which were otherwise unavailable

4) organizing food resources in order to control food insecurity prior to its intensification

According to the passage, which of the following statements is NOT true?

1) Al has improved interventions aiming at changing the behavior of individuals suffering
from mental illness.

2) Results indicating the efficiency of ECAs in aiding people with mantal health problems
are not yet conclusive.

3) The use of Al in social work has been far more effective at the individual level than at
the mezzo level.

4) The role of Al in social work is by no means restricted to the delivery of brief
motivational interventions.

The passage provides sufficient information to answer which of the following questions?

I. In what decade was Al introduced into the field of social work?

I1. On what basis does DataKind classify clients involved with food pantries?

I11. Approximately, how many human services organizations are currently using AI?

1) I and III 2) II and III

3) Only I 4) Only 1T
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PASSAGE 3:

Social workers regularly endure significant and complex challenges in their day-to-day
work. As a result, they can experience significant stress, compassion fatigue, and potential
burnout. [1] Compassion fatigue here refers to the presence of conditions that negatively
impact a social worker’s ability to experience compassion for clients, as well as related
psychological distress. As the profession aims to promote the welfare of society’s most
disadvantaged and marginalized populations, it is crucial that social work education
actively foster students’ capacities to cope with inevitable stressors and increasingly
challenging practice context, in tandem with limited and diminishing resources. [2] Social
work students are at risk of leaving the profession if they are unprepared to address the
psychological and emotional challenges of social work practice.

Social work education has often overlooked the topic of and training in selfcare that
might help address the myriad of occupational risks associated with social work practice.
Yet there appears to be a paucity of research on social work students’ self-care practices,
despite the importance of self-care in preventing burnout, maintaining wellbeing and
sustaining competent social work practice. [3] Research still shows that many social work
students approach the end of their formal training unprepared to utilize self-care
approaches to prevent burnout and compassion fatigue, as well as to identify indicators of
these problems. Ultimately, such development in social work curricula may be conducive
to strengthening students’ ability to cope. Pottage and Huxley (1996), in discussing social
work practitioner self-care, posited that neither social work students nor experienced
social workers are able to provide proper care and support to service users if they
themselves are chronically stressed and overwhelmed. Indeed, education and training on
self-care strategies, such as critical reflection, mindfulness meditation, and yoga, may help
students in both their personal and professional lives. [4]

Which of the following techniques is used in paragraph 1?

1) Statistics 2) Cause and effect

3) Direct Quotation 4) Anecdote

According to paragraph 1, compassion fatigue in social workers might eventually lead to

1) promoting the welfare of society’s most disadvantaged and marginalized populations

2) fostering students’ capacities to cope with stressors and challenging practice context

3) deterioration of their capability to establish a sympathetic relationship with clients

4) elimination of the psychological and emotional challenges of social work practice

According to paragraph 2, in spite of the significance of social work students’ self-care

practices, ...ccoevnviinninnnn

1) research indicates that the majority of social work students are able to identify
problems such as compassion fatigue and burnout

2) this area has been rather scantily scrutinized by scholars investigating topics related to
social work practice and education

3) strategies such as critical thinking, meditation, and yoga, can assist researchers to
investigate this area more clearly

4) Pottage and Huxley contend that neither students nor social workers are chronically
stressed or overwhelmed
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24- According to the passage, which of the following statements is true?
1) Leaving problems such as compassion fatigue and potential burnout unaddressed may
eventually lead to workforce crises in the field of social work.
2) One of the main sources of stress for social workers is uncertainty about their
professional future, i.e., their concerns about having to give up their careers.
3) Technology has thus far been the best answer to various questions raised by scholars
working on the various difficulties faced by social workers.
4) A radical transformation is discernible in the way various selfcare problems are
perceived by researchers and practitioners of social sciences.
25- In which position marked by [1], [2], [3] and [4], can the following sentence best be
inserted in the passage?
Nevertheless, many educators recommended a stronger focus on self-care within social
work education through greater inclusion of self-care content and training.
D [1] 2) [2] 3) [3] 4) [4]
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